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TIS THE SEASON TO BE JOLLY AND FREE FROM FOLLY!
Good tidings to you from all of us at TMC and the
U.S. Consumer Product Safety Commission (CPSC)!
We don’t want to curb your enthusiasm for the holidays, but the CPSC states that from 2014 to 2016,
there were about 100 Christmas tree fires and about 1,100 candle fires that resulted in 10 deaths,
150 injuries, and nearly $50 million in property damage each of those years. In most cases, defective
holiday lights, unattended candles and dried out Christmas trees are involved. For those of you who
bring the magic of the season into the office by decking the halls, please take note of some important
safety reminders from the CPSC for holiday decorating.
When purchasing artificial trees, look for the
label, “Fire Resistant.”
If you use a live tree, be sure to purchase it fresh,
maintain proper water levels, and keep it away
from heaters or other heat sources.
All trees and decorations should be kept out of
the way of traffic and never block doorways or
reindeer crossings.
Whether in- or outdoors, only use holiday lights
that have been tested for safety by a nationally
recognized testing laboratory, such as UL or
ETL/ITSNA. Check the label.
If using an extension cord, check the tag to
ensure it is rated for the intended use.

When using lights outdoors or near water
sources, only plug them into a ground-fault
circuit interrupter (GFCI) protected receptacle or
a portable GFCI.
Keep burning candles within sight, away from
items that could catch on fire easily, and be sure
to extinguish them before leaving your work
area for the day.
All that glitters should be snow but artificial
snow sprays can irritate lungs if inhaled. To
avoid injury, read container labels and follow
directions carefully.
Use caution and a step ladder for trimming the
tree or placing decorations in high places.
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ONLINE TRAINING
OUR NEW ONLINE TRAINING PLATFORM IS HERE!
Our aim is to provide a smoother, faster, and easier experience for signing up and taking online training courses. It’s got a friendlier interface, better
technical assistance, additional courses, CE credits, and more! Use TMC’s online training platform to focus on what’s important: getting top quality
training to support your practice.
New CE Credits
CE Credits are now available for our OSHA and HIPAA courses!

More Training Courses
We have added to the library of training courses! Now there is even more available
to your employees. With intuitive navigation, your employees will be able to track
their courses using an improved dashboard.

Client Admins
Our new platform is user-friendly and easy to navigate! You will have access to
employee progress reports and be able to add and edit employees. The system also
notifies employees when their next training is due.

Continued on Page 3
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ONLINE TRAINING

What’s Next?
The site Launch has begun! We are moving our clients over to the new system in batches in order to ensure a
smooth transition. Don’t worry if you don’t see it right away. It’s coming and you will get an email from us with
everything you need to know to access the new portal. Be on the lookout for this email in your inbox throughout
January and February.
In the meantime, please browse the new courses in our store and consider adding them to your library.
If you have any questions about new features and what you can expect, please reach out to us at
info@totalmedicalcompliance.com.
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HIPAA COMPLIANCE

MICROSOFT ENDS SUPPORT OF CERTAIN WINDOWS SYSTEMS
As technology improves, software providers and hardware manufacturers discontinue their support of older software and devices. A significant event
that may impact your practice is just around the corner. Microsoft will end support for Windows 7 and Windows Server 2008 on January 14, 2020.
This means that Microsoft will no longer provide improvements, bug fixes, or security updates for these systems. In turn, other software providers,
like Google Chrome, Firefox, EHRs, and other types of programs will discontinue supporting Windows 7 and Windows Server 2008 functionality with
their software over time. Hardware and device manufacturers will follow suit.

What does this mean for you?
Even though you may have antivirus and other security measures in place for your computers and network, your systems will become significantly
more vulnerable to attacks such as ransomware and other viruses. If you do not update, you will need to list the vulnerability on your annual risk
assessment documentation.

What do you need to do to stay secure and compliant?
The best action to take is to upgrade your software to ensure that your operating system and related components continue to receive up-to-date
security and other Microsoft updates. Maintaining sufficient security is a requirement of the HIPAA Security Rule. Title 45 C.F.R. § 164.306 states,
“Covered entities and business associates must do the following: (1) Ensure the confidentiality, integrity, and availability of all electronic protected
health information the covered entity or business associate creates, receives, maintains, or transmits. (2) Protect against any reasonably anticipated
threats or hazards to the security or integrity of such information.”
Contact your IT support or go to Microsoft’s website to upgrade as soon as possible. It is the best way to minimize
any gaps in security or functionality of your network and operating system and reduce the risk of malware or a breach.
Further information can be found at www.support.microsoft.com.
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DID YOU KNOW?

There is now evidence that infants born with congenital
Zika virus may develop microcephaly after birth.
The report published by the CDC followed 13 infants in Brazil
who were born with no evidence of microcephaly at birth,
but later showed decreased head growth. Of the 13 infants
followed, 11 developed microcephaly.

IT’S YOUR CALL

OSHA Situation:

How long do we keep records of the
monthly fire extinguisher inspection?

HIPAA Situation:
Are there any specific cyber threats
that our office should be mindful of?

CLICK FOR ANSWERS
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GETTING TO KNOW TMC EMPLOYEES
This month, we would like to introduce to you our newest TMC family member, Renee Wheeley. Renee is our
TMC consultant in the Virginia area. She has over 29 years in dental practice management in general, cosmetic,
prosthodontics, and periodontal specialties. Her practice management experience includes dental assisting,
insurance/billing, accounting/payroll, human resources, marketing, development, and coordinating educational
opportunities for dental and medical offices. She brings twenty plus years of experience with HIPAA and OSHA
compliance to TMC and looks forward to guiding her clients toward safe and accurate HIPPA and OSHA compliance.
Renee is an Air Force veteran, loves to travel, and calls Virginia home.
1. What is your must-have or go-to morning beverage?
Coffee
2. What is the most fun or unusual item you keep on your desk?
Empty Candy Dish
3. What is the strangest or most fun job you’ve ever had?
I worked for a company called Santee Linen Company. They sold
linens, towels, beach towels. Part of my job was decorating the
display window. I loved it!
4. How far away from home is the farthest away you’ve ever been?
Cozumel, Mexico
5. What is your go-to item that you most often bring to potlucks?
Whatever my husband cooks.
6. Where is your favorite place to listen to music?
My Car
7. What is the last movie you saw in a movie theatre?
Frozen, with my daughter

8.	Do you have any phobias?
I’m claustrophobic.
9. What is the most daring thing you’ve ever done?
Have children. Does that count?
10. Do you collect anything?
Clowns
11. Do you (or would you) sing at Karaoke night?
No and no
12. Are you related (even distantly) to anyone famous?
Only through marriage. Linda Davis and Hillary Scott (very distant)
13. What is your favorite holiday?
Easter and Christmas
14. What was the last non-work-related thing you read?
The Book of Esther
15. Is your glass half-empty or half-full?
I try to be half-full
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